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The Challenge

Understanding the growing competition in its market area, the 

Bank was eager to create awareness and promote its trust and 

investment services.
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The Strategy

• McClain sought to position the Bank as a leader in its market area

• Create a creative concept to communicate integrity and strength of  

   Bank, excellent performance and exceptional client service
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The Campaign

• Developed advertising campaign to deliver the  

   message through the use of client testimonials

• Developed a series of ads expressing a cross-section  

   of potential clients using personal stories

The Results

Merrill saw a steady increase in customers taking  

advantage of its trust and investment services.
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